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The world of learning and performance has changed significantly since the first edition of "First Things Fast"
was published more than a decade ago. This thoroughly revised and updated second edition of the best-
selling classic recognizes a world chock-full of technology, economic strains, and opportunities. How do
learning and performance professionals plan in this shifting context? How do they take advantage of new
human and Internet-based resources? How do they bring their recommendations forward and add more
value, no matter where they work? These questions are addressed throughout this new edition.

This important resource is a practical guide that is filled with job aids, design templates, and examples
offering step-by-step guidance to the basics of performance analysis.

This new edition includes: New questions and templates that reflect the shift of learning and support from the
classroom to the workplace, and the blends that provide learning and support in both environments

Fresh approaches for using wikis, blogs, and online surveys to gather information

Innovative ideas for tapping into the power of social networking and the possibilities presented for analysts

Information on the critical link between analysis and evaluation and new guidelines for both activities

A wealth of new illustrative case examples

Insightful commentaries from successful leaders in the field who explain how they use analysis to advance
individual and organizational strategy

"Allison Rossett combines thought leadership for the profession with practical guidance. This book, the
second edition of a classic in the field, is filled with proven practices and ready-to-use tools making this a
resource you'll use frequently." --Dana Gaines Robinson, Coauthor, Performance Consulting and Strategic
Business Partner

"What I appreciate about this book is that it is a straightforward, practical guide to planning, and it embraces
new technology and the convergence of learning and work." --Nancy J. Lewis, Vice President and Chief
Learning Officer, ITT Corporation
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From reader reviews:

William Fiscus:

Why don't make it to become your habit? Right now, try to ready your time to do the important take action,
like looking for your favorite guide and reading a publication. Beside you can solve your problem; you can
add your knowledge by the e-book entitled First Things Fast: A Handbook for Performance Analysis. Try to
make book First Things Fast: A Handbook for Performance Analysis as your pal. It means that it can to be
your friend when you truly feel alone and beside that of course make you smarter than in the past. Yeah, it is
very fortuned in your case. The book makes you a lot more confidence because you can know anything by
the book. So , let me make new experience and knowledge with this book.

Edward Upton:

In this 21st hundred years, people become competitive in each and every way. By being competitive today,
people have do something to make them survives, being in the middle of the crowded place and notice by
means of surrounding. One thing that at times many people have underestimated it for a while is reading.
Yep, by reading a e-book your ability to survive boost then having chance to endure than other is high. In
your case who want to start reading a new book, we give you this particular First Things Fast: A Handbook
for Performance Analysis book as beginner and daily reading publication. Why, because this book is usually
more than just a book.

Claudia Chittum:

Reading a e-book can be one of a lot of action that everyone in the world loves. Do you like reading book
consequently. There are a lot of reasons why people fantastic. First reading a reserve will give you a lot of
new details. When you read a book you will get new information due to the fact book is one of several ways
to share the information as well as their idea. Second, studying a book will make you more imaginative.
When you reading through a book especially fictional works book the author will bring that you imagine the
story how the figures do it anything. Third, you are able to share your knowledge to other folks. When you
read this First Things Fast: A Handbook for Performance Analysis, it is possible to tells your family, friends
along with soon about yours reserve. Your knowledge can inspire average, make them reading a reserve.

Clayton Johnson:

Reserve is one of source of understanding. We can add our understanding from it. Not only for students but
in addition native or citizen need book to know the change information of year in order to year. As we know
those ebooks have many advantages. Beside we add our knowledge, can also bring us to around the world.
By book First Things Fast: A Handbook for Performance Analysis we can consider more advantage. Don't
you to definitely be creative people? To get creative person must want to read a book. Merely choose the
best book that acceptable with your aim. Don't possibly be doubt to change your life with that book First
Things Fast: A Handbook for Performance Analysis. You can more appealing than now.
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