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Un guide pratique et accessible pour comprendre la méthode Six Sigma

Calibrer ses nouveaux objectifs tout en augmentant la qualité du produit ou du service : voilà la promesse de
l'approche Six Sigma. Structurée et précise, la méthode place le client, l'employé et le processus au coeur de
la réflexion, ce qui en fait un outil complet et performant.

Ce livre vous aidera à :
* Maîtriser rapidement la notion d'écart-type et les différentes étapes du Dmaic
* Améliorer les processus-clés de votre entreprise
* Séduire à nouveau votre clientèle grâce à une amélioration de la qualité du produit
* Rechercher sans cesse la perfection
* Et bien plus encore !

Le mot de l'éditeur :
« Avec l'auteur, Anis Ben Alaya, nous avons cherché à présenter aux lecteurs cette philosophie de la
perfection. La méthode Six Sigma pousse en effet à une remise en question continue s'inscrivant dans la
durée, à laquelle toute la hiérarchie doit participer pour assurer son succès. »
Juliette Nève

À Propos De La SÉRie 50Minutes | Gestion & Marketing
La série « Gestion & Marketing » de la collection 50Minutes fournit des outils pour comprendre rapidement
de nombreuses théories et les concepts qui façonnent le monde économique d'aujourd'hui. Nous avons conçu
la collection en pensant aux nombreux professionnels obligés de se former en permanence en économie, en
management, en stratégie ou en marketing. Nos auteurs combinent des éléments de théorie, des études de cas
et de nombreux exemples pratiques pour permettre aux lecteurs de développer leurs compétences et leur
expertise.
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From reader reviews:

Lawrence Richardson:

Here thing why this La méthode Six Sigma de l'entreprise performante: Comment créer une culture de la
perfection ? (French Edition) are different and dependable to be yours. First of all reading a book is good but
it really depends in the content than it which is the content is as scrumptious as food or not. La méthode Six
Sigma de l'entreprise performante: Comment créer une culture de la perfection ? (French Edition) giving you
information deeper and in different ways, you can find any e-book out there but there is no reserve that
similar with La méthode Six Sigma de l'entreprise performante: Comment créer une culture de la perfection ?
(French Edition). It gives you thrill examining journey, its open up your own personal eyes about the thing
which happened in the world which is maybe can be happened around you. You can easily bring everywhere
like in area, café, or even in your technique home by train. Should you be having difficulties in bringing the
branded book maybe the form of La méthode Six Sigma de l'entreprise performante: Comment créer une
culture de la perfection ? (French Edition) in e-book can be your option.

Harry Keller:

Do you considered one of people who can't read satisfying if the sentence chained inside the straightway,
hold on guys this particular aren't like that. This La méthode Six Sigma de l'entreprise performante:
Comment créer une culture de la perfection ? (French Edition) book is readable by you who hate the perfect
word style. You will find the facts here are arrange for enjoyable reading experience without leaving also
decrease the knowledge that want to offer to you. The writer regarding La méthode Six Sigma de l'entreprise
performante: Comment créer une culture de la perfection ? (French Edition) content conveys objective easily
to understand by most people. The printed and e-book are not different in the articles but it just different as
it. So , do you nevertheless thinking La méthode Six Sigma de l'entreprise performante: Comment créer une
culture de la perfection ? (French Edition) is not loveable to be your top collection reading book?

Ronnie Correa:

This book untitled La méthode Six Sigma de l'entreprise performante: Comment créer une culture de la
perfection ? (French Edition) to be one of several books that best seller in this year, here is because when you
read this book you can get a lot of benefit on it. You will easily to buy this particular book in the book shop
or you can order it by means of online. The publisher of the book sells the e-book too. It makes you easier to
read this book, as you can read this book in your Cell phone. So there is no reason for your requirements to
past this guide from your list.

Lorraine Vargas:

What is your hobby? Have you heard this question when you got college students? We believe that that
problem was given by teacher for their students. Many kinds of hobby, All people has different hobby.
Therefore you know that little person including reading or as reading become their hobby. You should know



that reading is very important and book as to be the point. Book is important thing to incorporate you
knowledge, except your own teacher or lecturer. You see good news or update regarding something by book.
Many kinds of books that can you decide to try be your object. One of them is actually La méthode Six
Sigma de l'entreprise performante: Comment créer une culture de la perfection ? (French Edition).
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